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Sample represents over $36 billion 
in transportation expenditures 

This is approximately 
5.2% of the total 
national surface 
transportation 
expenditure  

802 respondents from 14 sectors represented this study  

-.0,./.%>%5!"#.!?$,&.*0@$2.!

GEORGIA SOUTHERN 
UNIVERSITY 

7 

4%%)$@!6$@./!+A!-./0(%1.%*/!

NO?PQ#

RO?SQ#

RT?SQ#

U?VQ#

N?TQ#

V?WQ#

S?UQ#

RR?SQ#

SV?VQ#

RN?NQ#

RO?VQ#

V?PQ#

R?VQ#

W?OQ#

W?SQ#

RO?VQ#

OQ# ROQ# TOQ# SOQ# NOQ# XOQ#

YZTXO#6/''/+,#

ZTXO#6/''/+,#[#ZXOO#
6/''/+,#

ZXOO#6/''/+,#[#ZR#:/''/+,#

ZR#[#ZT#:/''/+,##

ZT#[#ZS#:/''/+,##

ZS#[#ZX#:/''/+,##

ZX#[#ZV#:/''/+,##

\#ZV#:/''/+,###

TORO#
TOOV#

Percent of Respondents 

Masters 

Contenders 

Challengers 

GEORGIA SOUTHERN 
UNIVERSITY 

6*,$*.5B!C(,!"#D/!EDFD/D(%!(,!<)/D%.//!G%D*!

Percent of Respondents 

NO?NQ#

SW?OQ#

T?TQ#

TR?SQ#

TU?OQ#

NP?TQ#

U?NQ#

RW?PQ#

OQ# ROQ# TOQ# SOQ# NOQ# XOQ#

J3(*+6"%#D"%5/7"#

@/]^##>"#$''#*-/,0(#*+#$''#&"+&'"#

A%+)37*#L#6$%_"*#/,,+5$*/+,#

J+(*#K"$)"%(-/&# TORO#

TOOV#



GEORGIA SOUTHERN 
UNIVERSITY 

+F.,$@@!+HI.2>F.!J!:($@!!C(,!EDFD/D(%!(,!<)/D%.//!

NN?NQ#

TS?SQ#

TS?SQ#

P?VQ#

NR?PQ#

TO?XQ#

TX?RQ#

RT?WQ#

OQ# ROQ# TOQ# SOQ# NOQ# XOQ#

`")37"#J+(*(#

a,7%"$("#73(*+6"%#($*/(1$7*/+,#

@$]/6/;"#&%+./*$:/'/*8#

@$]/6/;"#$(("*#3*/'/;$*/+,#

TORO#
TOOV#

Percent of Respondents 

GEORGIA SOUTHERN 
UNIVERSITY 

K#(!=.$1/L!!6.M%5!N(@D2B!$%1!6*,$*.5B!

(6"69/"
8,+)6:;<"

;2=2124)"
4.">?"

;4@/1627"A"
B2692)"
74*)6.C"

D/524)+,:"
2)6.+E

74)62)/)6+,"

F,4G+,"

b/,/(-")#0++)(#
/,5",*+%8#

!"

A$7_$0/,0# !"
2%)"%#13'./''6",*# !"
A%+73%"6",*#+1#%$4#
6$*"%/$'(#

!"

D"**/,0#73(*+6"%#
("%5/7"#'"5"'(#

!"

b+%"7$(*/,0# !"
@$,$0/,0#1%"/0-*#
1+%4$%)/,0#
%"'$*/+,(-/&(# !"

10 

GEORGIA SOUTHERN 
UNIVERSITY 

K#(!=.$1/L!!6.M%5!N(@D2B!$%1!6*,$*.5B!

11 

(6"69/"
8,+)6:;<"

;2=2124)"
4.">?"

;4@/1627"
A"B2692)"
74*)6.C"

D/524)+,:"
2)6.+E

74)62)/)6+,"

F,4G+,"

a,:+3,)#*%$,(&+%*$*/+,#
6$,$0"6",*#

!" !"

23*:+3,)#*%$,(&+%*$*/+,#
6$,$0"6",*#

!"

B"*"%6/,"(#7+%"#7$%%/"%(# !"
="8#*%$,(&+%*$*/+,#
&%+7"(("(#

!"

J%"$*"(#$,)#6$/,*$/,(#
&%+7")3%"(#1+%#",(3%/,0#
0'+:$'#*%$)"#7+6&'/$,7"# !" !"

GEORGIA SOUTHERN 
UNIVERSITY 

N,(2),.3.%*!D/!D%!*#.!OE,DF.,P/Q!6.$*!

RU?PQ#

RV?OQ#

TX?SQ#

X?XQ#

ST?TQ#

OQ# ROQ# TOQ# SOQ# NOQ#

a,:+3,)#*%$,(&+%*$*/+,#$,)#&%+73%"6",*#
)"7/(/+,#6$_/,0#/(#,+*#/,*"0%$*")c#%$%"'8#)/(73((#

*%$)"[+11#/((3"(#

>+*-#13,7*/+,(#%"&+%*#*+#*-"#($6"#&"%(+,9#4-+#
6$_"(#*-"("#*%$)"[+11#)"7/(/+,(#

>+*-#13,7*/+,(#6""*#+,#$#%"03'$%#:$(/(#*+#
)/(73((#(*%$*"0/7#)"7/(/+,(#1+%#:+*-#$%"$(#

a,:+3,)#*%$,(&+%*$*/+,#)"7/(/+,#6$_/,0#*",)(#
*+#)%/5"#&3%7-$(/,0#)"7/(/+,(#

A3%7-$(/,0L&%+73%"6",*#)"7/(/+,(#*",)#*+#
)%/5"#/,:+3,)#*%$,(&+%*$*/+,#"]"73*/+,#

Percent of Respondents 



GEORGIA SOUTHERN 
UNIVERSITY 

R((,1D%$>%5!ED/*,DH)>(%!$%1!+)*H()%1!
",$%/0(,*$>(%!

V?OQ#

TN?OQ#

TP?OQ#

RX?OQ#

TN?OQ#

OQ# ROQ# TOQ# SOQ# NOQ#

H%$,(&+%*$*/+,#$,)#)/(*%/:3*/+,#13,7*/+,(#
$%"#,+*#/,*"0%$*")c#/((3"(#%$%"'8#)/(73((")#

>+*-#13,7*/+,(#%"&+%*#*+#*-"#($6"#&"%(+,9#
4-+#6$_"(#*-"("#*%$)"[+11#)"7/(/+,(#

>+*-#13,7*/+,(#6""*#+,#$#%"03'$%#:$(/(#*+#
)/(73((#(*%$*"0/7#)"7/(/+,(#1+%#:+*-#$%"$(#

23*:+3,)#*%$,(&+%*$*/+,#)"7/(/+,#6$_/,0#
*",)(#*+#)%/5"#)/(*%/:3*/+,#+&"%$*/+,(#

B/(*%/:3*/+,#)"7/(/+,#6$_/,0#*",)(#*+#
)%/5"#*%$,(&+%*$*/+,#"]"73*/+,#

Percent of Respondents 

GEORGIA SOUTHERN 
UNIVERSITY 

1  
(Strongly Disagree) 

2 3  4  
(Neutral) 

5 6 7 
 (Strongly Agree) 

6)00@B!R#$D%!E.2D/D(%!?$&D%5!6.%1/!?DS.1!6D5%$@/!

N?WV#

N?PR#

N?VT#

X?RX#

X?SP#

O# R# T# S# N# X# W# U#

!"#$%"#13''8#/,*"0%$*")#4/*-#*-"#%"(*#+1#*-"#./%6#
4/*-#%"0$%)#*+#(*%$*"08L)"7/(/+,#6$_/,0#

!"#"]*",(/5"'8#3*/'/;"#7%+((#13,7*/+,$'#*"$6(#
1+%#6$,$0/,0#)$8#*+#)$8#+&"%$*/+,(#

!"#-$5"#(-/1*")#1%+6#6$,$0/,0#13,7*/+,(#*+#
6$,$0/,0#&%+7"(("(#

@$,$0"%(#6$_"#/,)"&",)",*#)"7/(/+,(#4/*-/,#
:%+$)#03/)"'/,"(#*+#(3&&+%*#./%6#+:d"7*/5"(#

B"7/(/+,(#$%"#1+73(")#+,#1$7/'/*$*/,0#+3%#_"8#
73(*+6"%(#(377"((#

(H21"-26,/"

GEORGIA SOUTHERN 
UNIVERSITY 

N,(2.//!8%*.5,$>(%!=$55D%5!

I+)*+,"
1C16/@1"

I416,C"
@+)*+,"
1C16/@1"

J4@/"K-"
1C16/@1"2)"
8,+7/"

K-"1C16/@1"
2)6/5.+6/"B269"
14@/"@+)*+,"
2)6/.=/)624)"

K-"1C16/@1"
2)6/5.+6/"

2)L4.@+624)"
1/+@,/11,C"

B"6$,)#
6$,$0"6",*#[#
)/(*%/:3*/+,#

!#

2%)"%#
6$,$0"6",*#e#
*%$,(&+%*$*/+,##

!#

2%)"%#
6$,$0"6",*#[#
4$%"-+3(/,0#

!#

2%)"%#
6$,$0"6",*#e#
*%$,(&+%*$*/+,#[#
4$%"-+3(/,0#

!# !#

!$%"-+3(/,0#e#
*%$,(&+%*$*/+,##

!#

15 GEORGIA SOUTHERN 
UNIVERSITY 

4@D5%3.%*!(A!=(5D/>2/!$%1!",$%/0(,*$>(%!

X?RW#

X?SR#

X?SU#

X?SV#

X?NW#

X?XW#

R# T# S# N# X# W# U#

G'/0,6",*#-$(#%"(3'*")#/,#/6&%+5")#'"$)#*/6"(#
1+%#73(*+6"%(#

G'/0,6",*#-$(#",$:'")#3(#*+#%"(&+,)#M3/7_'8#*+#
7-$,0/,0#73(*+6"%#%"M3/%"6",*(#

f]7"''",7"#/,#*%$,(&+%*$*/+,#-$(#$''+4")#3(#*+#
%")37"#+5"%$''#'+0/(*/7(#7+(*(#

f]7"''",7"#/,#'+0/(*/7(#-$(#",$:'")#3(#*+#%")37"#
+5"%$''#*%$,(&+%*$*/+,#7+(*(#

G'/0,6",*#-$(#%"(3'*")#/,#/6&%+5")#73(*+6"%#
("%5/7"#&"%1+%6$,7"#

G'/0,6",*#-$(#6$)"#/*#&+((/:'"#*+#%")37"#
+5"%$''#7+(*(#1+%#KgH#$7*/5/*/"(#

1  
(Strongly Disagree) 

2 3  4  
(Neutral) 

5 6 7 
 (Strongly Agree) 



GEORGIA SOUTHERN 
UNIVERSITY 

!"

#"

$"

%"

&"

"-496N+-"4"8+9!!
?494:7?79"!

17 GEORGIA SOUTHERN 
UNIVERSITY 

E(3./>2!",$%/0(,*$>(%!60.%1D%5!8%2,.$/D%5!!
"#$%#&'!()!*+,#-!

RP?UQ#

RP?SQ#

RU?VQ#

RS?UQ#

RO?SQ#

TR?OQ#

RN?SQ#

TS?TQ#

RP?SQ#

RT?TQ#

V?XQ#

TT?WQ#

OQ# ROQ# TOQ# SOQ# NOQ# XOQ#

YRQ#

R[TQ#

T[SQ#

S[NQ#

N[XQ#

\XQ#

TORO#
TOOV#

Percent of Respondents 

GEORGIA SOUTHERN 
UNIVERSITY 

8%*.,%$>(%$@!",$%/0(,*$>(%!60.%1D%5!
"#$%#&'!()!*+,#-!

NO?VQ#

RU?PQ#

P?VQ#

P?NQ#

RO?UQ#

RS?SQ#

SW?WQ#

RW?NQ#

RN?OQ#

P?VQ#

W?XQ#

RU?NQ#

OQ# ROQ# TOQ# SOQ# NOQ# XOQ#

YRQ#

R[TQ#

T[SQ#

S[NQ#

N[XQ#

\XQ#

TORO#
TOOV#

Percent of Respondents 

GEORGIA SOUTHERN 
UNIVERSITY 

O?TQ#
R?OQ#

S?UQ#
N?SQ#
N?WQ#
W?NQ#
P?OQ#
P?VQ#
RO?OQ#
RO?RQ#

RX?PQ#
TU?TQ#

O?OQ# RO?OQ# TO?OQ# SO?OQ# NO?OQ#

>$%0"#
2*-"%#@+)"(#

`$/'#
G/%#

a,*"%6+)$'#
D3%1$7"#A$7_$0"#
D6$''#A$7_$0"#
`"0/+,$'#KHK#
h$*/+,$'#KHK#

27"$,#
A%/5$*"#b'""*#

HK#

",)2&@($1!E(3D%$*./!$/!$!N.,2.%*!(A!*#.!
",$%/0(,*$>(%!<)15.*!!

Percent of Respondents 



GEORGIA SOUTHERN 
UNIVERSITY 

63$@@!R#$%5./!D%!",$%/0(,*$>(%!?(1$@!6#$,.!

K)7./+12)5" ;/7./+12)5" D/@+2)2)5"69/"
1+@/"

A%/5$*"#.'""*# !"

H%37_'+$)# !"

h$*/+,$'#KHK# !"

`"0/+,$'#KHK# !"

a,*"%6+)$'# !" !"

`$/'# !"

27"$,# !"

D6$''#&$7_$0"# !"

D3%1$7"#&$%7"'# !"

G/%#1%"/0-*# !"

>$%0"# !"

21 GEORGIA SOUTHERN 
UNIVERSITY 

4F.,$5.!=.%5*#!(A!;$)@!
!"##$%&'()*(+*"'(,-.%$%)/!

Percent of Respondents 

22 

RN?XQ#

V?TQ#

SN?TQ#

TT?NQ#

W?WQ#

S?VQ#

V?TQ#

O?OQ# RO?OQ# TO?OQ# SO?OQ# NO?OQ#

Y#ROO#6/'"(#

ROR#e#TXO#6/'"(#

TXR#[##XOO#6/'"(##

XOR#[##R9OOO#6/'"(#

R9OOR#e#R9XOO#6/'"(#

R9XOR#e#T9TOO#6/'"(#

\#T9TOO#6/'"(#

GEORGIA SOUTHERN 
UNIVERSITY 

4F.,$5.!=.%5*#!(A!;$)@!
,'*0(+*"'(,-.%$%)/()*(+*"'(12&'-3&(4*0&56.(7"5)*0&'!

Percent of Respondents 

23 

RW?OQ#

RW?OQ#

TT?UQ#

SO?UQ#

RO?UQ#

R?SQ#

T?UQ#

O?OQ# RO?OQ# TO?OQ# SO?OQ# NO?OQ#

Y#ROO#6/'"(#

ROR#e#TXO#6/'"(#

TXR#[##XOO#6/'"(##

XOR#[##R9OOO#6/'"(#

R9OOR#e#R9XOO#6/'"(#

R9XOR#e#T9TOO#6/'"(#

\#T9TOO#6/'"(#

GEORGIA SOUTHERN 
UNIVERSITY 

!"

#"

$"

%"

&"

<(DDKMD"NMDOPDI(Q<M"

24 



GEORGIA SOUTHERN 
UNIVERSITY 

",$%/0(,*$>(%!62(,.2$,1!

Mode of 
Transportation 2010 2009 

TL 78.1 90.3 

National LTL 78.4 81.7 

Regional LTL 78.7 83.1 

Rail  58.9 79.0 

Intermodal 76.5 NA 
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Mode of 
Transportation 2010 2009 

TL 91.9% 97.2% 

National LTL 93.2% 92.8% 

Regional LTL 94.6% 94.4% 

Rail  85.4% 86.0% 

Intermodal 91.9% NA 
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Mode of 
Transportation 2010 2009 

TL 1.9% 1.1% 

National LTL 3.7% 3.2% 

Regional LTL 3.2% 3.2% 

Rail  7.8% 1.1% 

Intermodal 3.0% NA 
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Mode of 
Transportation 2010 2009 

TL 95.2% 97.3% 

National LTL 94.8% 93.1% 

Regional LTL 93.2% 93.7% 

Rail  91.1% 96.0% 

Intermodal 95.5% NA 
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Mode of 
Transportation 2010 2009 

TL 95.7% 96.5% 

National LTL 98.0% 97.7% 

Regional LTL 97.9% 97.1% 

Rail  90.7% 96.8% 

Intermodal 95.8% NA 
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Mode of 
Transportation 2010 2009 

TL 4.9% 1.1% 

National LTL 5.9% 1.0% 

Regional LTL 5.8% 0.5% 

Rail  9.5% 1.0% 

Intermodal 6.2% NA 
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J+66"%7/$''8#&3%7-$(")#k:"(*#+1#:%"")l#
(+1*4$%"#eGDA#i$&&'/7$*/+,#("%5/7"#&%+5/)"%j#

J+66"%7/$''8#&3%7-$(")#k:"(*#+1#:%"")l#
(+1*4$%"#&$7_$0"#e#/,(*$''")#+,#8+3%#,"*4+%_#
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J+66"%7/$''8#&3%7-$(")#k:"(*#+1#:%"")l#
(+1*4$%"#e/,(*$''")#+,#8+3%#,"*4+%_#

J+66"%7/$''8#&3%7-$(")#(+1*4$%"#&$7_$0"#*-$*#
/(#&$%*#+1#+3%#f`A#

TORO#
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GEORGIA SOUTHERN 
UNIVERSITY 

!"

#"

$"

%"

&"

KINDPVKQF"PNMD(-KPQJ"

39 GEORGIA SOUTHERN 
UNIVERSITY 
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a6&%+5")#7$%%/"%#*%$7_/,0#

a6&%+5")#(-/&6",*#7+,(+'/)$*/+,#

a6&%+5")#%+3*"#&'$,,/,0#

a6&'"6",*")#fBa#6"(($0/,0#4/*-#*%$)/,0#
$,)#("%5/7"#&$%*,"%(#

D-/1*")#6+%"#*%$,(&+%*$*/+,#$7*/5/*/"(#/,#
-+3("#
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•  G#6$d+%/*8#+1#./%6(#)+#,+*#-$5"#$,#+&*/+,#+1#:"/,0#
"/*-"%#7+(*#+%#("%5/7"#1+73(")#e#*-"8#$%"#7+6&"''")#
*+#:"#:+*-#

•  !/*-#'+,0"%#(3&&'8#7-$/,(9#(-/&6",*#*%$7_/,09#
7+,(+'/)$*/+,#$,)#%+3*"#&'$,,/,0#$%"#/,7%"$(/,0#/,#
/6&+%*$,7"#

•  @+(*#./%6(#$%"#1+73(/,0#+,#/6&%+5/,0#+&"%$*/+,(#
4-/7-#/(#*-"#k*/&l#+1#*-"#*%$,(&+%*$*/+,#7+(*#&8%$6/)##

•  H-"#)$*$#(300"(*#*-$*#*%$,(&+%*$*/+,#("%5/7"#
&"%1+%6$,7"#/(#:"7+6/,0#$,#/((3"#

•  @$,$0/,0#*%$,(&+%*$*/+,#%"M3/%"(#6+%"#
(+&-/(*/7$*")#*++'(#$,)#*"7-,/M3"(c#6$,3$'#
*"7-,/M3"(#$,)#(&%"$)(-""*(#$%"#)"7'/,/,0#/,#3("#
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•  J-$,0/,0#*-"#C$6"^#
–  I"(*")#23*(+3%7/,0o###p#h"4#A"%1+%6$,7"#A"%(&"7*/5"#
–  I"(*")#K+0/(*/7(o#####p#h"4#>/''(#+1#K$)/,0#

•  a6&$7*#+1#h"4#H"7-,+'+08##
–  `baB#$,)#CAD###
–  H%$7_/,0#$,)#H+*$'#B$*$#J+''"7*/+,#iHBJj#
–  D+1*4$%"#G(#$#D"%5/7"#iD$$Dj##p#$,)#$#J+''$:+%$*/+,#A'$*1+%6#

•  G'*"%,$*/5"#f,"%08#/,#K+0/(*/7(#
–  D8,*-"*/7#b3"'(#
–  D+'$%#A+4"%")#B/(*%/:3*/+,#J",*"%(#
–  >$**"%8#H"7-,+'+08#J-$,0"(#

2011 will be the 20th Year for the Study.  Much More to Come!  
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